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File No: 19-373/2021-NM (EC) Part 11
GOVERNMENT OF INDIA

MINISTRY OF CULTURE
NATIONAL MUSEUM
Janpath, New Delhi - 110011

REQUEST FOR PROPOSAL / TENDER DOCUMENT

Invitation of Bids for Empanelment of Fine Art Handling Agency/Agencies for the
Movement of Antiguities and Art Objects within India & abroad

Bids (Technical & Financial) in separate sealed covers are invited from Firms/Companies/Entities
registered in India, by the National Museum (NM), Ministry of Culture, Government of India,
New Delhi for Empanelment of Fine Art Handling Agency/Agencies (FAHA) for the movement
of antiquities and art objects for holding art exhibitions & other purposes, within India & abroad,
based on the criteria mentioned in Part-II of this RFP. Detailed scope of Work is mentioned in
Annexure-I of this RFP.

Please super scribe the above mentioned Title, RFP number and date of opening of the Bids on the
sealed cover to avoid the bid being declared invalid. The bids should be submitted in separate
sealed envelopes along with the soft copy in CD. Al the envelopes should be enclosed in another
sealed envelope super scribed with the RFP number and due date.

Brief of the National Museum:

The National Museum, located at Janpath, New Delhi is a subordinate office of the Ministry of
Culture, Government of India and houses an impressive collection of over 2,00,000 antiquities and
artefacts belonging to different era. It also plays a great role in Conservations and Preservation of
the art objects. National Museum is generally appointed as Nodal Agency to organise exhibitions
in India and abroad.

Tke Collection of the Museum is divided across various departments viz. Pre-historic
Archaeology, Archaeology, Numismatics & Epigraphy, Painting, Jewellery, Decorative Arts,
Textiles, Manuscripts, Arms & Armour, Anthropology, Central Asian Antiquities and Pre-
Columbian & Western Art. Along with the collection departments are other departments like a
well- equipped Conservation Laboratory, and separate branches of Publication, Hindi, Public
Relations, Lecturing and Education, Library, Exhibition, Display, Modelling, Photography,
Security and Administration.

The National Museum also organises special exhibitions, sends or receives the exhibitions and
deals with a variety of exhibits (art objects, antiquities and photographic representations). The
exhibits include various categories, namely, Sculptures (Stone and Metal), textiles, Costumes,
glass, ivory, jade objects, decorative arts, paintings, terracottas, stuccos, coins, jewellery,
epigraphic objects (Copper plates and stone inscriptions), arms and armour, manuscripts,
anthropological objects, pre-historic antiquities, photographic representation etc., which are of
varied weight, dimensions, smaller/bigger in size and heavy/light in weight. Several exhibits like
sculptures are heavy and large, and are required to be packed alone in a single wooden box, while
others like coins, jewellery etc. are to be packed in a smaller suitable box or boxes and then put
together in a bigger wooden box. Though these objects are moved from one place to another for
the purpose of exhibitions, these are invariably sent or received after getting proper insurance
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cover. However, to take utmost precaution the art objects are required to be moved by an
experienced art handler who can handle them with utmost care. It is, with these reasons, that the
bid is being invited to engage a Fine Art Handling Agency/Agencies who would be able to do
justice with these priceless art objects of national importance.

1. The address and contact numbers for sending Bids or seeking clarifications regardmg
this RFP are given below:

a. | Bids/queries to be addressed to

Administrative Officer, National
Museum, Janpath, New Delhi

b. | Postal

address  for sending the Bids | Janpath, New Delhi -110011

Personnel

c. | Name/designation of the Contact

Ms Vintee Sain, Director, (E&PR),

National Museum

Personnel

d. | Telephone number of the Contact

011- 23019272 (Extn: 240)

e. |e-mail ids of Contact Personnel

dir.nmnd@gmail.com

2. This RFP is divided into five parts as follows:

Part I: Contains General Information and instructions for the Bidders about
the RFP such as the time, EMD, place of submission and opening of tenders,
validity period of tenders, and eligibility criteria for the agencies intending
to participate in the Tender etc.

Part II: Contains essential details of services required, Scope of work (also see
Annexure I), list of deliverables etc.

Part III: Contains Standard Conditions of RFP, which will form part of the contract
with the successful bidder.

Part IV: Contains Special Conditions applicable to this RFP and which will also
form part of the contract with the successful bidder.

Part V: Contains Evaluation Criteria for Technical and Financial Bids (Format of

Price Bids — Annexure IV).

3. This RFP is being issued with no financial commitment and the National Museum
reserves the right to change or vary any part thereof at any stage. NM also reserves the right to
withdraw the RFP at any stage.
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Part I — General Information

1. Last date and time for submitting the Technical & Financial Bids: August 22, 2024

The sealed Bids should be deposited / reach by the due date and time. The responsibility to
ensure this lies with the Bidder.

- Important Dates:

RFP Issue Date August 27, 2024

Pre-Bid Meeting September 10, 2024

Last date for Queries/Suggestions by bidders September 13, 2024

Last Date for Submission of Bids September 17, 2024

Date of Opening of Technical Bids September 17, 2024

Date of Technical Bid Presentation September 26-27, 2024
(Tentative. To be confirmed
directly to the qualified
bidders)

Date of Opening of Financial Bids October 03, 2024
(Tentative. To be confirmed
directly to the qualified
bidders)

2. Manner of depositing the Bids: Sealed Bids (Technical and Financial) should be submitted
at the address mentioned in Point 1 of this RFP, by hand or by registered post so as to reach
by the due date and time. Late tenders will not be considered. No_responsibility will be
taken for postal delay or non-delivery / non-receipt of Bid documents. Bids sent by FAX
or e-mail will not be considered. Only those bids which are submitted to the mentioned
address within due date and time will be opened.

3. Time and date of opening of Technical Bids and Technical Presentation: As mentioned
above
(If due to any exigency, the due date for opening of the proposals is declared a closed holiday,
the proposals will be opened on the next working day at the same time or on any other
day/time, as intimated by the NM.)

4. Place of opening the Bids & Presentation:
Conference Room, NM, Janpath, New Delhi -110011

The Bidders may depute their representatives, duly authorized in writing, to attend the opening
of Technical Bids on the due date and time. The eligible agencies will be decided based on the
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qualification documents and other eligibility parameters. All the eligible agencies will be called
for Technical presentations at the allotted time slot which shall be intimated to the agencies
and also put on the website of NM. The Bidders will have to come prepared for the
Technical presentation on the mentioned date. This event will not be postponed due to
non-presence of representative of any Bidder.

5. Forwarding of Bids: Bids should be forwarded by the Bidders under their original
memo/letter pad inter alia furnishing details like PAN Number, GST Number, Bank Branch
address with e-payment Account etc. with complete postal & e-mail address of their office and
the mobile number on which the Agency can be contacted.

6. Clarification regarding contents of the RFP: A prospective bidder who requires
clarification regarding the contents of the bidding documents may forward the queries vide

e-mail to -~ _dir.nmnd@gmail.com referring the RFP title, number and date, not later than
10 days before the opening date of the Technical Bid. Copy of the queries and NM’s
clarification will be posted on NM’s website — https:/nationalmuseumindia.gov.in for
information of all prospective bidders.

7. Modification and Withdrawal of Bids: A bidder may modify or withdraw his/her bid after
submission provided that the written notice of modification or withdrawal is received by NM
prior to deadline prescribed for submission of bids. A withdrawal notice may be sent by e-mail
but it should be followed by a signed confirmation copy to be sent by post and such signed
confirmation should reach NM not later than the deadline for submission of bids. No bid shall
be modified after the deadline for submission of bids. No bid may be withdrawn in the
interval between the deadline for submission of bids and expiration of the period of bid
validity specified. Withdrawal of a bid during this period will result in Bidder’s forfeiture

of bid security.

8. Clarification regarding contents of the Bids: During evaluation and comparison of bids, NM
may, at its discretion, ask the bidder for clarification of his/her bid. The request for clarification
will be given in writing and no change in prices or substance of the bid will be sought, offered
or permitted. No post-bid clarification on the initiative of the bidder will be entertained.

9. Rejection of Bids: Canvassing by the Bidder in any form, unsolicited letter and post-tender
correction may invoke summary rejection with forfeiture of EMD. Conditional tenders will

be rejected.

10. Unwillingness to quote: Bidders unwilling to quote should ensure that intimation to this effect
reaches before the due date and time of opening of the Bid, failing which the defaulting Bidder
may be delisted for the given range of items as mentioned in this RFP.

11. Validity of Bids: The Bids should remain valid for a period of three months from the last date
of submission of the Bids.
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12. Earnest Money Deposit:

a) An Earnest Money Deposit (EMD) of Rs. 2,00,000/- (Rupees Two Lakhs only),
refundable (without interest), should necessarily be accompanied with the Technical Bid
of the Company/Firm/Agency in the form of Demand Draft/Pay Order/Banker’s Cheque
from any of the Scheduled Commercial Bank drawn in favour of "DDO, National
Museum, New Delhi" valid for a period of 120 days. Bids not accompanied by Earnest
Money Deposit of the requisite amount with proper validity will be summarily rejected.
Extant /Admissible Govt. guidelines for exemption to EMDs to eligible bidders shall be
applicable.

b) EMD of the unsuccessful bidders will be returned to them at the earliest after expiry of the
final bid validity and latest on or before the 30th day after the award of the contract. The
Bid Security of the successful bidder would be returned, without any interest whatsoever,
after the receipt of Performance Security from them as called for in the contract. The EMD
will be forfeited if the bidder withdraws or amends, impairs or derogates from the
tender in any respect within the validity period of their tender.

13. Two-bid system: It is a two-bid system. The technically eligible agencies will be decided
based on the qualification documents and other eligibility parameters. All the eligible
agencies will be called for Technical Presentations at the allotted time slot which shall be
intimated to the agencies and also put on the website of NM. The proposal of the Agencies
will be evaluated based on their eligibility parameters and the Technical Presentation.
Date of opening of financial/price bid shall be intimated on the website of the National
Museum and also be conveyed directly to the technically qualified bidders. The Financial
Bids shall be opened in the Conference Hall, NM, Janpath, New Delhi. Financial/price

bids of only those firm will be opened, whose technical bids are found

compliant/suitable/eligible after technical evaluation is done by NM. (as per criteria
mentioned in Part-V of the RPF).

14. Preparation of Proposal: The Respondent shall comply with the following related
information during preparation of the proposal:

a. The Proposal shall conform to provisions of RFP. Any interlineations, erasures or over
writings shall be valid only if they are initialed by the authorized person signing the
Proposal.

b. The Proposal shall be typed or written in indelible ink (if required) and shall be signed by
the Respondent or duly authorized person(s) to bind the Respondent to the contract. The
letter of authorization shall be indicated by written power of attorney and shall accompany
the Proposal.

¢. Proposals received by facsimile shall be treated as defective, invalid and rejected. Only

detailed complete proposals in the form indicated above received prior to the closing time
and date of the proposal shall be taken as valid.
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Part I1 — Essential Details of Services Required

1. Aim & Objective: The National Museum (NM), Ministry of Culture (MoC), Government of
India (Gol) is a subordinate office of the MoC, Gol. NM invites technical and financial
proposals from Firms/Companies/Entities registered in India for engagement of Fine Art
Handling Agency/Agencies (FAHA) for the movement of antiquities and art objects for
holding art exhibitions & other purposes, within India & abroad, based on the criteria
mentioned in Part-1I of this RFP. The details regarding the above mentioned deliverables are
mentioned in the Annexure-I of this RFP.

2. Eligibility Criteria (Terms & Conditions):

The Bidder/Agency should have:

L
IL

III.

f&m

PAN,VAT,GST and TIN registration.

Average annual turnover of at least Rs. 5.00 Crore (Rupees Five Crore) in last 5
(Five) financial years i.e FY 2019-20/2020-21/2021-22/2022-23/2023-24. At least 25
per cent of this turnover should be from international business.The bidder shall submit
audited balance sheets, P&L statements & Income Tax Returns for all five years and also
clearly mention the turnover figures for all 5 years in a separate table duly signed by the
authorised signatory. In case the Balance Sheets/ITRs for FY 2023-24 are not available,
the FY 2018-19 shall be considered instead, on a specific request and undertaking of the
bidder to submit the audited BS/ITR for FY 2023-24 before December 31, 2024,

The bidder must have a Custom House Agent License approved by Commissioner of
Customs at Delhi & preferable at other Metros as well. (Furnish the details along with
documentary evidence) or have a valid Agreement for a minimum period of three years
with a Third Party having the same (documentary evidence of the same along to be
provided by the Bidder).

The bidder should preferably be a member of the National or International Association
in Fine Art Handling and transportation. Such as International Convention of Exhibitions
and Fine Arts Transport International Convention of Exhibition and Fine Art
Transporters (ICEFAT), Overseas Moving Air Transport (OMNI), FIDI is the global
alliance of quality-certified international moving and relocation companies, specialized
in moving from one country to another, Foundation for the advancement of Integrative
Media (FAIM), International Air Transport Association (IATA). Copies of
testimonials/certificates are attached with the technical bids.

In case of JV/Consortium:

Separate identity/name shall be given to the Joint Venture firm.

Number of members in a JV firm shall not be more than three.

A member of JV firm shall not be permitted to participate either in individual capacity
or as a member of another JV firm in the same tender.

The tender form shall be purchased and submitted only in the name of JV firm and not
in the name of any constituent member.
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e One of the members of the JV firm shall be its Lead Member who shall have a majority
(at least 51%) share of interest in the JV firm.

¢ The other members shall have a share of not less than 20%.

¢ A copy of Memorandum of Understanding (MOU) executed by the JV members shall be
submitted by the JV firm along with the tender.

¢ The complete details of the members of the JV firm, their share and responsibility in the
JV firm etc. particularly with reference to financial, technical and other obligations shall
be furnished in the MOU.

VI. Five (5) years’ Work experience in the field of fine art handling: At least Five (5)

years’ Work experience in the field of handling, installation, uninstallation, packaging,
transportation etc. of antiquities and fine art objects, in general and specifically for the
purpose of Art Exhibitions - Nationally & Internationally. The bidder should furnish the
details of the Museums/Galleries for whom it has handled such works. The standing of
the organizations dealt with, number of work orders handled, value of work orders
handled, number of art objects handled, successful execution of works etc. shall be taken
into consideration while evaluation of the technical bid by the Technical Evaluation
Committee (TEC) under this head. The bidder shall also give all such details in a tabular
format duly signed by the authorized signatory. Copies of the work order along with
the satisfactory completion certificates are to be necessarily provided.
In case of Joint Venture/ Consortium, work experience of any member will be
considered. However, work experience of earlier JV/Consortium cannot be claimed by
any individual member of the JV/Consortium. The experience of a JV/Consortium will
be available to the same JV/Consortium only.

VII. Team of skilled professionals having experience in the field of art handling. Credentials
of the Project Lead and other Team Members to be provided by the Bidder for the
purpose of Technical Evaluation.

VIIL. The required infrastructure, handling equipment, fork, lifts, closed body climate controlled
(attached photographs) container truck, dollies, trolleys etc. exclusively for handling art works
and is required to fumish the details of the same. Agency should have climate controlled storage

facility (Attached Photographs).
IX. A registered office in Delhi NCR and preferably in all other Metro Cities

(documentary evidence of the same along with floor area of the office to be provided by
the Bidder). The Bidder/s would be required to raise their invoice from the Delhi office.

X. Own Fleet Strength of at least 10 trucks as per specifications provided in Part IV of
the RFP or have a valid Agreement for a minimum period of three years with a
Third Party having the same (documentary evidence of the same along to be provided
by the Bidder).

XI. CHA License Registered in Delhi and preferably in all other Metros or the Agency
may have a valid Agreement for a minimum period of three years with a Third
Party having the same (documentary evidence of the same along to be provided by the
Bidder).

3. A) Fabrication of wooden boxes per cu. ft. with and without packing material :The boxes
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in 6mm/12mm/18mm are to be prepared of waterproof and termite proof plywood and board with
water resistant coating wherever required for various categories of exhibits and are to be knock-down'
boxes equipped with nuts & bolts, handles for easy lifting and bottom strengthened with two
wooden batons fit to lift them with forklift smoothly (wherever required), and angle clamp with .
appropriate stenciling and stickers. The packing material include variety of synthetic foam (EP
Sheets/Spiro foam) (4" or 2"); Thermocol (2"), bubble air plastic sheets, polythene, acid free tissue
paper, cotton, brown paper and masking tape etc. and silica gel is also to be placed inside the boxes as
per international standards for transportation of art objects.

3B) Specifications of the Material to be used:
1. Packing Materials: a.) Non-woven cloth b.) Synthetic foam: Eva sheet/Foam
sheet/Styrofoam (various Sizes and thicknesses), 2. High grade acid free: Tissue
paper/Butter paper/White paper, 3. Cotton, 4. Polythene Roll, 5. Bubble Wraps, 6.
Corrugated Box, 7. Corrugated Sheet, 8. Corrugated bubble (CB) Roll, 9. Polyester film,
10. Use of Tapes of Different Grades: Archival Tapes/Polypropylene Tapes/Cello
Tapes/Masking Tapes, 11. Locking Belt, 12. Rollers (6™ dia.)

4. Transportation: Transportation of exhibits/exhibition material may be done by air/train/road.
Hence, the agency will have to clearly quote rates for each mode of transport. In case of
transportation by road, the rates will have to be quoted as per km. mentioning the size/capacity of
the of truck (10 ft/14£t./17ft./201t.), closed body, lockable and secured. It may also be noted that
the trucks may have to be detained at times at the place of exhibition or other sites if required and
hence detention charges have to be quoted clearly. In the case of future increase in the fuel prices
above 10% of the existing rates at the time of award of the bid, a proportionate increase in the
approved per Km. rates can be considered on mutual consent based on calculating the fuel
consumption involved in the transportation of exhibition materials to and fro National Museum.

5. The Agency should have his own establishment with sufficient skilled and technical workforce
duly trained in fine art handling. The Agency should have experience in handling fine art objects
across various genres such as sculptures, paintings, textiles, coins etc. Agency should fumnish the
details of such technical workforce and the quality certificates/performance certificate from
recognized institutions, be they Government bodies or other bonafide institutions.

6. The Agency must be ready to perform the jobs/service during day and night on all 7 days of the
week, including Holidays.

7. Scope of Work: As per Annexure -I of the RFP

8. The Task / Schedule of Requirements: The Agency must execute all the works as mentioned
in scope of work and the accepted technical proposals as per the timelines that shall be provided
by the National Museum.

9. Period of Contract: The Contract would be valid for a period of 3 (Three) years from the
Effective Date of Contract, extendable by another one year on mutual consent of both the
parties. Please note that the Contract can be cancelled unilaterally by the NM being customer
in case services are not received as per quality and standard specified in the RFP and
contract within the contracted period.
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Part III — Standard Conditions of RFP

The Bidder is required to give confirmation of their acceptance of the Standard Conditions of the
Request for Proposal mentioned below which will automatically be considered as part of the

Contract concluded with the successful Bidder/s (i.e. Contractor/Supplier in the Contract) as

selected by NM. Failure to do so may result in rejection of the Bid submitted by the Bidder.

1. Law: The Contract shall be considered and made in accordance with the laws of the Republic
of India. The contract shall be governed by and interpreted in accordance with the laws of the
Republic of India.

2. Effective Date of Contract: The contract shall come into effect on the date of signatures of
both the parties on the Contract (Effective Date) and shall remain valid until the completion of the
obligations of the parties under the contract. The deliveries and supplies and performance of the
services shall commence from the effective date of the contract.

3. Arbitration: All disputes or differences arising out of or in connection with the contract shall
be settled by bilateral discussions. Any dispute, disagreement or question arising out of or relating
to the Contract or relating to services or performance, which cannot be settled amicably, may be
resolved through arbitration. The standard clause of arbitration is given in Annexure-II.

4. Penalty for use of Undue influence: The Agency undertakes that it has not given, offered or
promised to give, directly or indirectly, any gift, consideration, reward, commission, fees,
brokerage or inducement to any person in service of NM or otherwise in procuring the Contracts
or forbearing to do or for having done or forborne to do any act in relation to the obtaining or
execution of the present Contract or any other Contract with the Government of India for showing
or forbearing to show favour or disfavour to any person in relation to the present Contract or any
other Contract with the Government of India. Any breach of the aforesaid undertaking by the
Agency or any one employed by it or acting on its behalf (whether with or without the knowledge
of the Agency) or the commission of any offers by the Agency or anyone employed by it or acting
on its behalf, as defined in chapter IX of the Indian Penal Code, 1860 or the Prevention of
Corruption Act, 1986 or any other Act enacted for the prevention of corruption shall entitie NM to
cancel the contract and all or any other contracts with the Agency and recover from the Agency
the amount of any loss arising from such cancellation. A decision of NM or its nominee to the
effect that a breach of the undertaking had been committed shall be final and binding on the
Agency. Giving or offering of any gift, bribe or inducement or any attempt at any such act on
behalf of the Agency towards any officer/employee of NM or to any other person in a position to
influence any officer/employee of NM for showing any favour in relation to this or any other
contract shall render the Agency to such liability/penalty as NM may deem proper, including but
not limited to termination of the contract, imposition of penal damages, forfeiture of the Bank
Guarantee and refund the amounts paid by NM.

5. Agents/Agency Commission: The Agency confirms and declares to NM that the Agency is the
original provider of the services referred to in this Contract and has not engaged any individual or
firm, whether Indian or foreign whatsoever, to intercede, facilitate or in any way to recommend to
the Government of India or any of its functionaries whether officially or unofficially, to the award
of the contract to the contractor, nor has any amount been paid, promised or intended to be paid to
any such individual or firm in respect of any such intercession, facilitation or recommendation.
e 9
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The Agency agrees that if it is established at any time to the satisfaction of NM that the present
declaration is in any way incorrect or if at a later stage it is discovered by NM that the contractor
has engaged any such individual/firm, and paid or intended to pay any amount, gift, reward, fees,
commission or consideration to such person, party, firm or institution, whether before or after the
signing of this contract the Agency will be liable to refund that amount to the NM. The Agency
will also be debarred from entering into any supply Contract with the Government of India for a
minimum period of five years. NM will also have a right to consider cancellation of the Contract
either wholly or in part, without any entitlement or compensation to the Agency who shall in such
an event be liable to refund all payments made by NM in terms of the contract along with interest
at the rate of 2% per annum above 18% penal rate. The NM will also have the right to recover any
such amount from any contracts concluded earlier by Agency with the Government of India or
with NM.

6. Access to Books of Accounts: In case it is found to the satisfaction of NM that the Agency has
engaged an Agent or paid commission or influenced any person to obtain the contract as described
in clauses relating to Agents/Agency Commission and penalty for use of undue influence, the
Agency, on a specific request of NM shall provide necessary information/inspection of the relevant
financial documents/information.

7. Non-disclosure of Contract documents: Except with the written consent of NM, the Agency
shall not disclose the contract or any provision of the contract or information related to services
thereof to any third party.

8. Penalty and Liquidated Damages: In the event of the Agency failure to submit the Bonds,
Guarantees and Documents, provide the satisfactory services as specified in this contract, NM
may, at its discretion, withhold any payment until the completion of the contract. NM may also
deduct from the Agency as agreed, liquidated damages to the sum of 1% of the contract price of
the delayed services mentioned above for each day subject to the maximum value of the Liquidated
Damages being not higher than 10% of the value of delayed services.

9. Termination of Contract: NM shall have the right to terminate this Contract in part or in full
in any of the following cases:
a. The delivery of the services are delayed for causes not attributed to Force Majeure for more
than 5 (Five) days after the scheduled date of deliverable fixed by NM.
b. The Agency is declared bankrupt or becomes insolvent.
The delivery of services is delayed due to causes of Force Majeure by more than one month.
d. NM has noticed that Agency has utilized the services of any agent in getting this contract
and paid any commission to such individual/company etc.
e. As per decision of the Arbitration Tribunal.
f. As per Para (8) of Part IV of RFP.

e

10. Notices: Any notice required or permitted by the contract shall be written in the English
language and may be delivered personally or may be sent by registered pre-paid mail/airmail,
addressed to the last known address of the party to whom it is sent.

o

10



11. Transfer and Sub-letting: The Agency has no right to give, bargain, sell, assign or sublet or
otherwise dispose of the contract or any part thereof, as well as to give or to let a third party take
benefit or advance of the present Contract or any part thereof.

12. Patents and other Intellectual Property Rights: The prices stated in the present Contract
shall be deemed to include all amounts payable for the use of patents, copyrights, registered

charges, trademarks and payments for any other intellectual property rights. The Contractor shall
indemnify NM against all claims from a third party at any time on account of the infringement of
any or all the rights mentioned in the previous paragraphs whether such claims arise in respect of
manufacture or use. The contractor shall be responsible for the completion of the services in
satisfactory manner during the currency of the contract.

13. Amendments: No provision of present contract shall be changed or modified in any way
(including this provision) either in whole or in part except by an instrument in writing made after
the date of this Contract and signed on behalf of both the parties and which expressly states to
amend the present Contract.

14. Statutory Duties & Taxes:
a. Any change in any duty/tax upward/downward as a result of any statutory variation taking

place within contract terms shall be allowed to the extent of actual quantum of such
duty/tax paid by the Agency. Similarly, in case of downward revision in any duty/tax, the
actual quantum of reduction of such duty/tax shall be reimbursed to NM by the Agency.
All such adjustments shall include all reliefs, exemptions, Rebates, concession etc. if any
obtained by the contractor.

b. If it is desired by the Bidder to ask for the GST to be paid as extra, the same must by
specifically stated. In the absence of any such stipulation in the bid, it will be presumed
that the prices quoted by the Bidder are inclusive of GST and no liability will be developed
upon NM.

¢. On the Bids quoting GST, the rate and the nature of GST applicable at the time of supply
should be shown separately. GST will be paid to the Agency at the rate at which it is liable
to be assessed or has actually been assessed provided the transaction of services is legally
liable to GST and the same is payable as per the terms of the contract.

15, Pre-Integrity Pact Clause: An “Integrity Pact” would be signed between NM & successful
Agency / Bidder. This is a binding agreement between NM and Agency for specific contracts in
which NM promises that it will not accept bribes during the procurement and services process and
bidder promise that they will not offer bribes. Under this Pact, the Bidders for specific services or
contracts agree with NM to carry out the procurement and services in a specified manner. Elements
of the Pact are as follows:
a. A pact (contract) between the NM (Principal) and successful Bidder for this specific
activity (the successful Bidder);
b. An undertaking by the Principal (i.e. NM) that its officials will not demand or accept any
bribes, gifts etc., with appropriate disciplinary or criminal sanctions in case of violation;
¢. A statement by successful Bidder that it has not paid, and will not pay, any bribes;
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. An undertaking by successful Bidder to disclose all payments made in connection with the
contract in question to anybody (including agents and other middlemen as well as family
members, etc. of officials); the disclosure would be made either at the time of signing of
contract or upon demand of the Principal, espectally when a suspicion of a violation by that
successful bidder/contractor emerges;
. The explicit acceptance by successful Bidder that the no-bribery commitment and the
disclosure obligation as well as the attendant sanctions remain in force for the winning
Bidder until the contract has been fully executed.
Undertaking on behalf of a successful Bidding Agency will be made “in the name for and
on behalf of the company’s Chief Executive Officer”.
. The following set of sanctions shall be enforced for any violation by a Bidder of its
commitments or undertaking:

i) Denial or loss of contracts;

ii) Forfeiture of the bid security and performance bond;

iii) Liability for damages to the principal (i.e. NM) and the competing Bidders; and

iv) Debarment of the violator by the Principal (i.e. NM) for an appropriate period of time.

. Bidders are also advised to have a Company Code of Conduct (clearly rejecting the use of
bribes and other unethical behaviors) and Compliance Program for the implementation of
the Code of Conduct throughout the company.

(
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Part I'V-Special Conditions of RFP

The Bidder is required to give confirmation of their acceptance of Special Conditions of the RFP
mentioned below which will automatically be considered as part of the Contract concluded with
the successful Bidder. (i.e. the Agency in the contract) as selected by NM. Failure to do may result
in rejection of Bid submitted by the Bidder.

1. Performance Guarantee: The successful bidder will be required to furnish a Performance
Guarantee by way of Bank Guarantee through a public sector bank or a private sector bank
authorized to conduct government business for a sum equal to 10% of the contract amount or as
specifically stipulated within 15 days of the issue of formal Letter of Acceptance (LoA) and before
signing of contract. Performance Bank Guarantee should be valid up to 60 days beyond the date
of completion of Contract period. The specimen of PBG is given in Annexure III.

2. Payment Terms: It will be mandatory for the Bidders to indicate their bank account numbers
and other relevant e-payment details so that e-payments could be made through instead of payment
through cheques. The payment will be made upon satisfactory performance of work and no
advance payment would be made at any cost.

3. Paying Authority: The payment would be made by NM on submission of following
documents:
(i) Ink signed copy of the Agency’s bills

(i) Satisfactory Performance report submitted by supervising officer
(wherever applicable as per the contract) '

(iii) Details for electronic payment viz Account holder’s name, Bank name, Branch name
and address, Account type, Account Number, IFSC code, MICR code (if these details
are not incorporated in supply order/contract).

(iv) Any other document / certificate that may be provided for in the Job Order/
Contract.

(viii) Copy of PBG.

4. No advance payment will be made in any circumstances. Any extra expenditure incurred for
getting the work done from open market due to failure of the tenderer to complete the job
within the scheduled times as mentioned in the order will be recovered from the tenderer along
with administrative charges.

5. The National Museum has the right to deduct any amount from the bill as may be considered
reasonable for unsatisfactory execution of the work. The decision of the Director General, National
Museum will be final in this regard.

6. Fall Clause: The following Fall Clause will form part of the contract placed on successful

Bidder: _
(a) The price charged for the services supplied under the contract by the Agency shall in no

event exceed the lowest price at which the Agency provides the services of identical
description to any persons/organization including NM or any department of the Central
Government or any department of state government or any statutory undertaking of the
central or state government as the case may be during the period till performance of all
services placed during the currency of the contract is completed.

(b) If at any time, during the said period the Agency reduces the service price or offer to
provide services to any person/organization including NM or any department of the Central
Government or any Department of the State Government or any Statutory undertaking of
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the Central or State Government as the case may be at a price lower than the price
chargeable under the contract. Such reduction of services offer of the price shall stand
correspondingly reduced.

(c) The Agency shall furnish the following certificate to NM along with each bill for payment

for services made against the contract — “We certify that there has been no reduction in
service price of the services provided to the Government under the contract herein and such
services have not been offered/sold by me/us to any person/organization including NM or
any department of Central Government or any department of a state Government or and
Statutory Undertaking of the Central or state Government as the case may be up to the date
of bill/the date of completion of services against all job orders/contract placed during the
currency of the Contract at price lower than the price charged to the government under the
contract.”

9. Risk & Expense Clause:

1)

Should the services thereof not be delivered within the time or times specified in the
contract documents, or if defective services is made in respect of the services thereof, NM
shall, after granting the Agency seven days to cure the breach, be at liberty, without
prejudice to the right to recover liquidated damages as a remedy for breach of contract, to
declare the contract as cancelled either wholly or to the extent of such default.

Should the services thereof not perform in accordance with the specifications/parameters
provided by NM during the check proof tests to be done by NM, NM shall be at liberty,
without prejudice to any other remedies for breach of contract, to cancel the contract wholly
or to the extent of such default.

iii) In case of a contractual breach that was not remedied within 07 days, NM shall, having

given the right of first refusal to the contractor be at liberty to provide services from any
other source as he thinks fit, of the same or similar description to services.

iv) Any excess of the services price, cost of services or value of any services procured from

any other contract as the case may be, over the contract price appropriate to such default
or balance shall be recoverable from the Agency by NM.

8. Force Majeure Clause:

a)

b)

Neither party shall bear responsibility for the complete or partial non-performance of any
of its obligations (except for failure to pay any sum which has become due on account of
receipt of services under the provisions of the present contract), if the non-performance
results from such Force Majeure circumstances as Flood, Fire, Earth Quake and other acts
of God as well as War, Military operation, blockade, Acts or Actions of State Authorities
or any other circumstances beyond the parties control that have arisen after the conclusion
of the present contract.

In such circumstances the time stipulated for the performance of an obligation under the
present contract is extended correspondingly for the period of time of action of these

“circumstances and their consequences.

The party for which it becomes impossible to meet obligations under this contract due to
Force Majeure conditions, is to notify in written form the other party of the beginning and
cessation of the above circumstances immediately, but in any case not later than 10 (Ten)
days from the moment of their beginning.

X
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d) Certificate of a Chamber of Commerce (Commerce and Industry) or other competent
authority or organization of the respective country shall be a sufficient proof of
commencement and cessation of the above circumstances.

e) If the impossibility of complete or partial performance of an obligation lasts for more than
one month either party hereto reserves the right to terminate the contract totally or partially
upon giving prior written notice of 15 days to the other party of the intention to terminate
without any liability other than reimbursement on the terms provided in the agreement for
the goods received.

9, Misc. Terms & Conditions of the Contract:

o The Agency shall provide the required services as and when demanded by the NM. The
personnel engaged for the services in the NM shall be the employees of the Agency and
will take their remuneration/wages from the Agency. They will have no claim of
whatsoever nature including monetary claim or any other claim or benefits from the NM.
The Agency shall make its own arrangement for commuting the personnel requisitioned,
to the NM offices wherever located in the areas of New Delhi/Delhi and back.

e The Agency will be responsible for compliance of all the applicable laws and obligations
arising out from the action of providing the services. Any liability arising under Municipal,
State or Central Govt. laws and regulations will be the sole responsibility of the Agency
and the NM shall not be responsible for any such liability. The Agency shall undertake to
indemnity the NM for any liability under any law arising out providing the services as per
the contract.

e During the subsistence of the contract, the NM shall not undertake any monetary liability
other than the amount payable to the Agency for the services as per the contract. Other
liabilities, if any, shall be solely rest on the Agency. Even if the NM has to bear such
liabilities on unforeseen circumstances/occasions, the NM will recover such amount from
the Agency by adjusting the amount payable to them.

» The Agency shall comply with all acts, laws and other statutory rules, regulations, bye-
laws, etc., as applicable or which might become applicable to the N.C.T. of Delhi with
regard to performance of the work included herein or touching upon this contract.

o If the Agency fails to provide satisfactory performance, the NM shall be at liberty to

terminate the contract and withhold the Security Deposit or the balance payment of the
contractor, etc. The NM reserves the right to abandon or terminate the contract at any time
without assigning any reason and it can stipulate any additional term & condition at any
time during the currency of the contract.
The Bidder must have proven expertise in dealing with museums in handling of fine art
objects for National and International Exhibitions. The firms which do not have the
necessary expertise experience and background of the project will not be considered.
Agency should furnished the details of the Museums with whom they have handled the
Fine Art Objects both in India and abroad during the last 10 years.

¢ The Bidder must have proven expertise in handling and installation / de-installation of fine
art objects for national and international exhibitions. The firm which do not have the
necessary experience and background will not be considered. Agency should furnish the
detail and supporting of the museum with whom they have handled the fine art objects both
in India and Abroad during the last 10 years.
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The Agency, if asked, should arrange in advance the amount of insurance premium of
exhibits while bringing the exhibits from the Lending Institutions to National Museum
(within India) or otherwise on behalf of National Museum in certain cases due to under
emergent circumstances.

The National Museum will be responsible for finalizing the insurance premium of exhibits
through the Nationalized Insurance Company of India. Hence, charges, if any, for paying
the amount of insurance premium should be quoted by the Agency on percentage basis.

¢ Penalty for Delay in delivery/Damage incurred during transaction: For any
kind of Delay in delivery/Damage incurred during transaction, NM shall have to
authority to levy a penalty on the bidder. The quantum of the penalty amount shall
be determined by a Committee specifically set up for the same on case-to-case
basis.

10. Indemnity:

Mutual Indemnification - Each party shall defend and indemnify the other, its officers
and employees from and against any damages to real or tangible personal property and / or
bodily injury to persons, including death, resulting from its or its employees’ negligence or
wilful misconduct.

Intellectual Property Indemnities - Bidder shall defend and indemnify NM from and
against any suit, proceeding, or assertion of a third party against NM based upon a claim
that any of the system or part of the system supplied by the Bidder including third party
components, infringes any valid patent, copy right, trade secret, or other intellectual
property right under any country's national or international laws. If a claim pursuant to
above occurs, Bidder shall take all necessary remedial actions at its own cost. Bidders shall
safe guard NM operations and protect NM against any penalty and / or liability arising out
of such claim.

11. The Bidder shall bear all the costs associated with the preparation and submission of its
bid, and NM will in no case be responsible or liable for these costs, regardless of conduct or
outcome of bidding process.

12. The Bidder has to examine all instructions, forms, terms, conditions and specifications in
the bidding documents. Failure to furnish all information required by the bidding documents
or submission of a bid not substantially responsive to the bidding documents in every respect

will be

at the Bidder’s risk and may result in rejection of its bid.

13. Amendment of Bidding Documents (Corrigendum)

a.

At any time prior to the deadline for submission of bids, NM may, for any reason,
whether at its own initiative or in response to the clarification request by a prospective
bidder, modify the bidding documents.

In order to allow prospective bidders reasonable time to take into consideration the
amendments while preparing their bids NM, at its discretion, may extend the deadline
for the submission of bids.
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Part V — Evaluation Criteria for Technical & Financial Bids

1. Evaluation Criteria: The selection of Agency/Bidder will be done through a two-bid system

i.e. ‘Technical’ and ‘Financial’. All evaluation (Technical & Financial) would be done by a

Committee duly constituted by the Competent Authority in NM. During evaluation of
Proposals, NM, may, at its discretion, ask the Respondents for clarification of their Proposals. The

process for Evaluation / Selection is as given below:

Preliminary Scrutiny: Preliminary scrutiny of the technical bids for eligibility will be
done to determine whether the Proposal is complete, whether the documents have been
properly signed and whether the bid is generally in order and given by due date. Bids not
conforming to such preliminary requirements will be prima facie rejected.

Technical Evaluation: Technical proposal of the Agency/Bidder must contain all the
information regarding the required technical parameters such as experience in the relevant
field (along with documentary proof), infrastructure, manpower etc available. The agencies
will be required to give a presentation on their technical proposals where the Agency
should be able to convince the TEC regards its technical prowess and the ability to handle
the desired work. The Hard copy of the Technical proposal along with the presentation
properly signed and stamped should be place in the envelope. If a Technical Bid is
determined as not substantially responsive, the committee will reject it.

The parameters to be used for evaluation of technical proposal and presentation will
be based upon:

Average annual turnover of at least Rs. 5.00
Crores (Rupees Five Crores) in last 5 (Five)
financial years i.e FY 2019-20/2020-21/2021-
22/2022-23/2023-24. At least 25 per cent of this
turnover should be from international business.

Maximum 20 Marks

( - Rs 5.00 crores and above
but below Rs 10.00 crores : 10
Marks

- Rs 10.00 crores & above but
below Rs 20.00 crores : 13
Marks

- Rs 20.00 crores & above but
below Rs 40.00 crores : 16
Marks

- Rs 40 crores & above: 20
Marks)

Number of National / International Exhibitions
for which the bidder has carried out the job of
handling, installation, uninstallation, packaging,
transportation etc. of antiquities and fine art
objects in the last 05(Five) years.

Note: Only those Exhibitions shall be considered
for this purpose where the number of antiquities
and fine art objects handled is 20 or more. The

Maximum 10 Marks
Upto5 :06 Marks
6-10 : 08 Marks

More than 10 : 10 Marks

Note: 2 additional marks will
be given to bidders who have
handled at least two
international exhibitions
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bidder may provide adequate documentary proof
for each claim,

Experience in Fine Art Handling of at least 5
(Five) years based on standing of the
organizations dealt with, number of work orders
handled, value of work orders handled, number
of art objects handled, successful execution of
works etc.

Maximum 5 Marks
(to be awarded by the TEC)

Technical Presentation showcasing the Bidder’s
financial’human resource/
infrastructural/operational strengths and also
highlighting the major works carried out by the
bidder in the area of handling antiquities and fine
art objects for Institutions/Museums of
National/International importance .

Maximum 15 Marks
{to be awarded by the TEC)

Demonstration of Packaging of different kinds of

Maximum 65 Marks

technical to be indicated separately) of the
Bidder.

Documentary evidence, duly signed by the
authorised signatory of the Bidder, to be
provided.

Art Objects to be given by the Bidder. Replicas (to be awarded by the TEC)
of the art objects shall be provided by NM
Total number of Employees (including skilled & | Maximum 10 Marks

(- Less than 30 Emp.: 04
Marks

- 31-40 Emp.: 06 Marks

- 41-50 Emp. : 08 Marks
Above 50 Emp. : 10 Marks)

Credentials/ Specific professional experience of
Team in the field of Fine Art Handling (including
the Nodal officer/Team Lead — to be specifically
mentioned) who shall be handling the Contract
work. This Team shall remain engaged during the
Contract period. In case any replacement is made
it shall be done with prior approval of NM.

Maximum 05 Marks
(to be awarded by the TEC)

Own Fleet Strength of at least 10 trucks as per
specifications provided in Part IV of the RFP.

(In case the bidder has entered has entered into an
agreement with the Third party for this purpose,
the copy of Agreement needs to be provided)

Maximum 10 Marks

(- 10 trucks : 06 Marks;
- 11-15 trucks : 08 Marks;
- More than 15 trucks : 10
Marks)

Memberships/ Certifications of
National/International Associations in the field of
Fine Art Handling & International Air Transport

Maximum 05 Marks

Registered office in Delhi & preferably in other
Metros major cities. (Chennai/ Kolkata/Mumbai)

Mazximum 10 Marks

Only Delhi  : 7 Marks
Delhi & One Metro : 8 Marks
Delhi & Two Metros: 9 Marks

@\4
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Delhi & Three Metros : 10
Marks

CHA License registered in Delhi & preferably in | Maximum 05 Marks

other Metros major cities. Only Delhi  : 3 Marks

{Chennai/ Kolkata/Mumbai) Delhi & One Metro : 4 Marks
Delhi & Two or more Metros:
5 Marks

Total 100 Marks

Technically qualified Respondents: All Agencies securing 60% or more marks in
Technical Evaluation will be shortlisted by NM. Financial Bids will be considered only
of those respondents who secure a qualifying Technical Score of 60% or more.

Financial Bids: The Agencies are required to provide one financial proposal (in INR)
(along with Technical Bids in separate envelopes properly marked and sealed)
providing rates for cover the scope of work and activities as per their respective
technical proposal. Rate should be given in the format as per Annexure IV.
Financial Proposals will be opened in the presence of the Respondents who choose to
be present. All concerned will be informed individually.

The decision of the committee will be final and binding. NM reserves the right to accept
or reject a proposal without assigning any reason thereof.

The Bidders are required to spell out the rates of GST in unambiguous terms. In the absence
of any such stipulation it will be presumed that the prices quoted are firm and no claimon .
account of such taxes & duties will be entrained after the opening of tenders. If a Bidder is
exempted from payment of GST up to any value of services from them, they should clearly
state that no GST will be charged by them up to the limit of exemption by Government
which they may have the documentary evidence for exemption of any statutory duties and
taxes has to be produced along with price bid. If any concession is available in regard to
rate/quantum of GST with the approval of Government, it should be brought out clearly.
Stipulation like, GST is presently not applicable but the same will be charged if it becomes
leviable later on, will not be accepted unless in such cases it is clearly stated by a Bidder
that GST will not be charged by him/her even if the same becomes applicable later on. In
respect of the Bidders who fail to comply with this requirement, their quoted prices shall
be loaded with the quantum of GST which is normally applicable on the item in question
for the purpose of comparing their prices with other Bidders.

L1 would be decided on the basis of pre-tax rates. Taxes shall be applicable as per
Government of India regulations.

If there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price will prevail and the total price will
be corrected. If there is a discrepancy between words and figures, the amount in words will
prevail for calculation of price.

e
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The Lowest Acceptable Bid/Bids will be considered further for placement of
contract/supply order after complete clarification and price negotiations if required as
decided by NM.

Discovery of L1 Bidder and L1 Rates/ Splitting of Order Quantity:

¢ The rate of the Bidder who has L1 in maximum number of items (as per the Format
of Financial Bid in Annexure IV) shall presumptively be considered as the L1
bidder. Accordingly, for the rest of the itermns, where the rate of the presumptive L1
bidder is higher than the other Technically Qualified Bidders, the presumptive L1
bidder shall be required to match the L1 rates of those items of the other Technically
Qualified Bidders. The L1 bidder and the overall L1 rates for each item will be
discovered accordingly. All the Technically qualified bidders, accepting the
finally discovered L1 rates and all other tender conditions shall be empanelled
with the National Museum for the purpose of this Contract.

2. Award of Contract: After final evaluation of the technical & financial proposal, NM will notify
the successful Respondent in writing that their Proposal has been accepted.

3. Disqualifications: The NM on behalf of Government of India may at its sole discretion and at
any time during the evaluation of Bids / Proposals, disqualify any Respondent, if the Respondent

has:

a.
b.

h.

Submitted the Proposal documents after the response deadlines.

Made misleading or false representation in the forms, statements and attachments
submitted in proof of the eligibility requirements.

Exhibited a record of poor performance such as abandoning works, not properly
completing the contractual obligations, inordinately delaying completion or financial
failures, etc. in any project in the preceding three year.

Submitted a proposal that is not accompanied by required documentation or is non-
responsive.

Failed to provide clarifications related thereto, when sought;
Submitted more than one Proposal;

Declared ineligible by the Government of India for corrupt and fraudulent practices or
blacklisted;

Submitted a proposal with price adjustment/variation provision.

» The Respondent is expected to examine all the instructions, guidelines, terms and conditions
as notified on NM website at the time of Empanelment of Multimedia Creative Agencies.

G
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Annexure-I

Engagement of Fine Art Handling Agent for the movement of art antiquities and objects
in the collection of National Museum

(i) Scope of Work:

The National Museum, located at Janpath, is a subordinate office of the Ministry of Culture,
Government of India and houses an impressive collection of over 2,00,000 antiquities and artefacts
belonging to different era. It also plays a great role in Conservations and Preservation of the art
objects. National Museum is generally appointed as Nodal Agency to organise exhibitions in India
and Abroad.

The Collection of the Museum is divided across various departments viz. Pre-historic
Archaeology, Archaeology, Numismatics & Epigraphy, Painting, Jewellery, Decorative Arts,
Textiles, Manuscripts, Arms & Armour, Anthropology, Central Asian Antiquities and Pre-
Columbian & Western Art. Along with the collection departments are other departments like a
well- equipped Conservation Laboratory, and separate branches of Publication, Hindi, Public
Relations, Lecturing and Education, Library, Exhibition, Display, Modelling, Photography,
Security and Administration.

The National Museumn organises special exhibitions sends or receives the exhibitions and deals
with a variety of exhibits (art objects, antiquities and photographic representations). The exhibits
include various categories, namely, Sculptures (Stone and Metal), textiles, Costumes, glass, ivory,
jade objects, decorative arts, paintings, terracottas, stuccos, coins, jewellery, epigraphic objects
(Copper plates and stone inscriptions), arms and armour, manuscripts, anthropological objects,
pre-historic antiquities, photographic representation etc., which are of varied weight, dimensions,
smaller/bigger in size and heavy/light in weight. Several exhibits like sculptures are heavy and
large, and require to be packed alone in a single wooden box, while others like coins, jewellery
etc. are to be packed in a smaller suitable box or boxes and then put together in a bigger wooden
box. Though these objects are moved from one place to another for the purpose of exhibitions,
these are invariably sent or received after getting proper insurance cover. However, to take utmost
precaution the art objects are required to be moved by an experienced art handler who can handle
them with utmost care. It is, with these reasons, that the bid is being invited to engage a Fine Art
Handling Agent who would be able to do justice with these priceless art objects of National
Importance.

The Agency should have experience in handling fine art objects across various genres such as sculptures,
paintings, textiles, coins etc.. The competent fine art handling agent would be required to undertake
the following procedures for any transit involved (to be read along with the requirements
mentioned in Part II of the RFP):

L. Fabrication of wooden boxes with specialized material (as per Clause 3 of Part II)
with/without packing material

II. Weighing of the artworks, especially heavy sculptures, if required

II.  Handling of exhibits (art objects), which includes packing unpacking repacking loading/

unloading, site examination and delivery of shipments, documentation, bar coding & data

base of the inventory removal of empty boxes, their storage and repositioning providing

escort etc.,

Transportation of exhibits in covered and secured trucks.

The agency should have the required infrastructure, handling equipment, fork lifts, closed

body container trucks, dollies, trolleys etc. exclusively for handling art works and is

required to furnish the details of the same
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VI.  The Agency would be required to prepare a barcoded inventory of the artworks that are
packed and ensure labelling of the crates that allows access of information: descriptive and
photographic details of the artworks as prepared by the National Museum, through the
course of transit and temporary storage.

dkdekkdk

Annexure-I1

(1) All disputes of differences arising out of or in connection with the present contract
including the one connected with the validity of the present contract or any part thereof,
should be settled by bilateral discussions.

(ii) Any dispute, disagreement of question arising out of or relating to this contract or
relating to construction or performance (except as to any matter the decision or
determination whereof is provided for by these conditions), which cannot be settied
amicably, shall within sixty (60) days or such longer period as may be mutually
agreed upon, from the date on which either party informs the other in writing by a
notice that such dispute, disagreement or question exists, will be referred to a sole
Arbitrator.

(iii) Within (60) days of the receipt of the said notice, an arbitrator shall be
nominated in writing by the authority agreed upon by the parties.

(iv) The sole Arbitrator shall have its seal in New Delhi or such other place in India as
may be mutually agreed to between the parties.

(v) The arbitration proceedings shall be conducted under the Indian Arbitration and
Conciliation Act, 1996 and the award of such Arbitration Tribunal shall be enforceable in
Indian Courts only.

(vi) Each party shall bear its own cost of preparing and presenting its case. The cost of
arbitration including the fees and expenses shall be shared equally by the parties,
unless otherwise awarded by the sole arbitrator.

(vii) The parties shall continue to perform their respective obligations under  this
contract during the pendency of the arbitration proceedings except in so far as such
obligations are the subject matter of the said arbitration proceedings.

(Note: In the event of the parties deciding to refer the dispute/s for adjudication to an
Arbitral Tribunal then one arbitrator each will be appointed by each party and the case will be
referred to the Indian Council of Arbitration (ICADR) for nomination of the third arbitrator.
The fees of the arbitrator appointed by the parties shall be borne by each party and the fees of the
third arbitrator, if appointed, shall be equally shared by the Customer and Contractor.
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From:
Bank
To

The President of India through National Museum
Ministry of Culture

Government of India

New Delhi.

Dear Sir,

Whereas you  have entered into a contract No. ...
Dt (hereinafter referred to  as the said Contract with
| 17T . hereinafter referred to as the
“Contractor/Supplier” for supply of services as per Part-II of the said contract to the said
contractor and whereas the contractor/supplier has undertaken to produce a bank guarantee
for 10% of total Contract value amountingto.................ceeeuenne to secure its obligations
to the President of India. Wethe...............cooooiiiiiiin Bank hereby expressly,
irrevocably  and unreservedly undertake and guarantee as principal obligors on behalf of
the contractor/supplier that, in the event that the President of India declares to us that the goods
have not been supplied according to the Contractual obligations under the aforementioned contract,
we will pay you, on demand and without demur, all the any sum up to a
maximum of ...l Rupees..........ccoveinininininann. only. Your written demand
shall be conclusive evidence to us that such repayment is due under the terms of the said contract.
We undertake to effect payment upon receipt of such written demand.

2. We shall not be discharged or released from this undertaking and guarantee by any
arrangements, variations made between you and the Contractor/supplier indulgence to
the Contractor/Supplier by you, or by any alterations in the obligations of the
Contractor/Supplier or by any forbearance whether as to payment, time performance or
otherwise.

3.  Inno case shall the amount of this guarantee be increased.

4. This guarantee shall remain valid for 3 months from the effective date of contract according
to the contractual obligations under the said contract.

5. Unless a demand or claim under this guarantee is made on us in writing or on before the
aforesaid expiry date as provided in the above referred contract or uniess this guarantee is
extended by us, all your rights under this guarantee shall be forfeited and we shall be
discharged from the liabilities hereunder.

6. This guarantee shall be a continuing guarantee and shall not be discharged by any
change in the constitution of the bank or in the constitution of



1. Name of Company/ Firm/ Agency with Address:

Annexure -1V

FORMAT FOR FINANCIAL BID

Engagement of Fine Art Handling Agent for the movement of art antiquities and objects

in the collection of National Museum

2. Details of Earnest Money Deposit: Amount:
-~-==-=----—- Drawn on (Bank)

Rate Schedule as per following details:

D'D-/P-O-NO. ----------—&Date: —_

S.

No.

Description of Job

Quoted Rates ( in Rupees)

Handling & Packaging of art objects

Services required: Loading, Unloading,
Packing, Unpacking etc.

(Specifications of Packing material to be
used mentioned in Clause No. 3 of Part 11
of RFP: Essential Details of Services
Required)

Service Rate Per Cu.
Ft.

Packing

Loading

Unloading

Unpacking

Transportation by road of Art Objects
in Secured Containerized Trucks
within city limits of Delhi NCR
(including IGI Airport to National
Museum & vice versa)

Rate/Km

Large full body Containerized Truck
(20 Ft. length & 1000 cu. ft. inside)

Large full body Containerized Truck
(17 Ft. length & 700 cu. ft. inside)

Large full body Containerized Truck
(14 Ft. length & 450 cu. ft. inside)

Containerized Mini truck 10 fi. in
Length & 300 cu. ft. inside capacity

Outstation Transpertation by Road in
Secured Containerized trucks

Rate/Km

Large full body Containerized Truck
(20 Ft. length & 1000 cu. fi. inside)

Large full body Containerized Truck
(17 Ft. length & 700 cu. ft. inside)

Large full body Containerized Truck
(14 Ft. length & 450 cu. ft. inside)

Containerized Mini truck 10 fi. in
Length & 300 cu. fi. inside capacity
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Warehousing Charges on the basis of
Volume weight, if required

Up to 100 Kgs

101 Kgs. - 500 Kgs

501 Kgs. - 1000 Kgs

Above 1000 Kgs

Agency charges on the basis of per
shipping/ airway bill on Gross/
Volume weight (whichever is higher)

a)

Upto 100 Kgs.

b)

101 Kgs. - 500 Kgs

c)

501 Kgs. - 1000 Kgs.

Above 1000 Kgs.

Site examination charges of Customs
Officer and related expenditure on
the basis of per bill of entry / shipping
bill.

Repacking charges of valuable art
objects in professional manner in
original readymade boxes after
Custom examination/per cubic feet, if
required

Examination at National Museumn &
Sealing on basis of bill of entry /per
Shipping bill.

Charges for Fork lift (Machine, Transportation and Manpower) for loading & Unloading

at National Museum ( Galleries/ Stores) & Destination Location (2.5 Ton Capacity) in

Rupees

a)

Per Shifts of 6 Hrs.

Per Shifts of 12 Hrs.

10.

Charges for Special Hydra Crane (Machine, Transportation and Manpower) for lifting
heavy objects/ sculptures (10 to 15 Tons Capacity) in Rupees

a) Rate: Per Shift of 6 hrs.

b) Rate : Per Shift of 12 hrs

11.

Charges for hiring Chain puliey Block (Machine, Transportation and Manpower) for
| movement heavy art objects in Rupees

a)

Per Shifts of 6 Hrs.

b)

Per Shifts of 12 Hrs.

12.

Labour Charges for loading/

Unloading at the Gallery/ Exhibition
Premises for any additional work, if
required by NM ( Per person/Per day)
Note: There shall be no provision for any
overtime/administration & agency charges
etc.

13.

Fabrication of Wooden Boxes

Wooden Boxes/Crates with 6 mm Water
& Termite-proof branded Plywood as per
Specifications mentioned in Clause No. 3
of Part II of RFP: Essential Details of
Services Required
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b) | Wooden Boxes/Crates with 12 mm Water
& Termite-proof branded Plywood as per
Specifications mentioned in Clause No. 3
of Part II of RFP: Essential Details of
Services Required

c) | Wooden Boxes/Crates with 18 mm Water
& Termite-proof branded Plywood as per
Specifications mentioned in Clause No. 3
of Part II of RFP: Essential Details of
Services Required

d) | Wooden Boxes/Crates with 25 mm Water
& Termite-proof branded Plywood as per
Specifications mentioned in Clause No. 3
of Part II of RFP: Essential Details of
Services Required

14. Barcoding & database of inventory of
the antiquities and artworks that arc
packed and labelling of the crates that
allows access of information

Agency charges for arranging Insurance

15. Taxes applicable*

16. Exclusions, if any. :
* Rail Freight Charges (In Rupees) Payable as per Railways receipts
* Air Freight Charges (In Rupees) Payable as per Airway Bill
* Airport terminal charges (In Rupees) Payable as per Airport terminal

Authority receipts

* Including GST and other applicable Taxes

a) Technical Specifications and order quantity shall be as per actual requirement.

b) The rate quoted for the items should be inclusive of all charges (i.e. levies, transportation,
packing, insurance at delivery site etc.). No additional charges shall be paid. The quoted
rate shall remain unchanged during the entire contract period.

¢) L1 would be decided on the basis of pre-tax rates. Taxes shall be applicable as per
Government of India regulations.
d) National Museum reserves the right to award for all items or part thereof.

e) Any conditional bid would be rejected

&
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Annexure -V

Engagement of Fine Art Handling Agent for the movement of art antiquities and objects

in the collection of National Museum

Documents to be submitted along with the TECHNICAL BID

Sl
No.

Details

Details

Page Nos.

(to be filled by the Bidders)

General Information

Name and Full Address of the bidder with Tel. No, E-mail
& Fax Number (s} and Contact person

Submitted/
Not
Submitted

Status of the bidder: -
Company / Partnership Firm/ Proprietorship firm — Please

specify

Submitted/
Not
Submitted

In case of Company — please enclose Memorandum and
Articles of Association along with certificates of
incorporation, if company is a public limited then the
certificate for commencement of business also to be
enclosed.

Submitted/
Not
Submitted

In case of Partnership Firm — please enclose Certificate of
Registration under the Partnership Act, 1932, along with
valid partnership deed.

Submitted/
Not
Submitted

In case of Proprietorship or Individual — please enclose a
declaration on the letter head

Submitted/
Not
Submitted

Compliance of statutory laws — please

.i) Copy of PAN card
i) Copy of Registration Certificate under GST

Submitted/
Not
Submitted

i) Copy of ESI registration certificate, if applicable
ii) Copy of EPF registration certificate, if applicable

In case of non-applicability of EPF and / or ESI, the
applicant shall submit a declaration to this effect. In case
self-declaration is found to be false at any stage then
contract will be terminated and the firm will be debarred
from future tenders for three years.

Submitted/
Not
Submitted

Eligibility Criteria

The bidder should submit EMD as per the Tender
Document. Extant /Admissible Govt. guidelines for
exemption to EMDs to eligible bidders shall be applicable.

Submitted/
Not
Submitted

The bidder should possess at least 05 years’ experience in
the field of fine art handling. Please enclose Work order
copies/completion certificates/details of the standing of the

Submitted/
Not
Submitted

“9;}
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.

organizations dealt with, number of work orders handied,
value of work orders handled, number of art objects
handled, successful execution of works etc.

10. Average annual turnover of at least Rs. 5.00 Crores (Rupees | Submitted/
Five Crores) in last 5 (Five) financial years i.e FY 2018- | Not
19/2019-20/2020-21/2021-22/2022-23. Submitted
The bidder shall submit audited balance sheets, P&L
statements & Income Tax Returns for all five years and also
clearly mention the turnover figures for all 5 years in a
separate table duly signed by the authorised signatory.

11. Infrastructure Facilities: Submitted/

a. Office space available in Sq. Ft. (Attached Not
photographs) Submitted

b. List of equipment’s available (Attach separate
sheet)

c. Workshop facilities in Sq. Ft. (Attach photographs)

d. Manpower details (Attach organization chart)

e. General Warehouse facility in Sq. Ft. (Attach
photographs)

f. Climate control warchouse facility in Sq. Ft.
(Attach photographs)

g. No. of covered truck and fork lift, cranes available
(Attach photographs)

h. No. of Climate Controlled Trucks (Attach
photographs)

12. Experience in Fine Art handling and also in handling

Domestic/International Exhibitions during the last 5 years
a. Name of the Museums
b. Nature and type of exhibition handled
¢. Description of various exhibition related jobs
undertaken
d. Description of Fine Art Handling & other
exhibition
Attach photographic proof/appreciation / satisfactory
performance letter issued by the concerned organization.

13. Credentials/ Specific professional experience of Team in Submitted/
the field of Fine Art Handling (including the Nodal Not
officet/Team Lead) who shall be handling the Contract Submitted
work.

14. Details of the Fleet Strength of climate controlled trucks | Submitted/
owned/leased by the Bidder Not

Submitted

15. Affiliation/Memberships/Certifications - of | Submitted/
National/International Associations in the field of Fine Art | Not
Handling & National/International Air Transport Submitted

16. Accreditation of Custom House Licence Yes/ No.
Whether the bidder is an accredited Custom House Agent | If Yes
approved by the Customs Authorities. (Attach a
Registered office Delhi & other Metros. copy)

17. The bidder should give a self-declaration currently | Submitted/
blacklisted by any Central or State Government | Not
Organization or PSU or other public funded government | Submitted

/b;,;f\é
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institution and should not have faced forfeiture of
EMD/PBG by any organization/ institution during the past
three years.

DECLARATION

I hereby certify that the information furnished above is true and correct to the best of my / our
knowledge and I have read and understood the terms and conditions contained in the RFP/ Tender
Document. I understand that in case any deviation is found in the above statement at any stage. I/
We will be blacklisted and will not have any dealing with the NM in future.

(Signature of Authorized signatory with date and Seal)
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